MKTG 4600 – Summer 2006


RIRT your way to better quiz grades…….
1. Read it once, slowly and carefully.

I suggest just reading the material slowly and carefully one time through.  It is not necessary to highlight or underline, but instead get a feel for the entirety of the information presented

2. Isolate the organization and key content of the material

The next step is to go back and cut the material down to its core structure and content.  Do these one step at a time….

A. Isolate Structure: you should capture the skeleton of the material by finding the underlying organization of what was presented.  My favorite tool for this is PowerPoint as it is flexible when you decide you need to restructure your outline.  But however you do it, be sure at the conclusion of the task you have an outline of the content of what you read.  For instance for the PQ article, you might record the following:  “Reasons to use a PQ worksheet during a meeting” and the sub-headings staying organized, aid to note taking, and easy summary.
B. Isolate Key Content: your next task is to put some meat on the skeleton you created.  Fill in the definitions of key terms, fill in the explanations, and otherwise add the required depth to the material.  I still aim to be concise, while not being so brief as to render the outline only an outline.  I also try and use my own words when feasible as that translation process requires me to understand the point, not just copy down the words.  

3. Rehearse the material until you know it cold; that is, without significant prompting.

A. Read Through: just read through your finished product a couple of times.  This helps get the big picture view of the information settled in your brain.
B. Divide and Conquer:  take a specific section and repeat the basic structure over and over until it is seared into your brain (I often chant the key words over and over – goofy but effective).  If need be, come up with a memory aid such as making a word out of the concepts’ key letters.  Using the example above you may come up with O-N-S for organized, note taking and summary.  

C. Talk to Yourself: Now go back and commit to memory the content related to the structure you have just rehearsed.  This again takes repetition.  At this point you are not just reading over the material, you should be saying it out loud.  Try not to look at it while saying it.  Then when you finally get it, say it 3-5 more times (base the repetition on how quickly you tend to remember things in general).  The goal here is that you can recite the information by simply being prompted with the basic question (e.g. The reasons to use a PQ Worksheet are?)
D. Repeat until Done: Now you have to repeat steps B and C for each sub-section of your overall outline.  I also suggest you jump back to previously done ones to see if they are still firmly in your brain.

5. Test with a friend.
The last step is to give your beefy outline to someone else and have them quiz you on the material.  Have them start with the main headings and have you fill in the details, and also have them recite some of the details and have you properly place them into the structure of the material.  This testing process will ensure you know it without the help of your notes.  It will also quickly expose the parts of your recall that is shaky.  
But this is boring and a waste of time.  I agree mostly on the first point.  But who said learning was all going to be fun and games.  Sometimes we don’t have time for only fun types of learning.  On the second point I couldn’t disagree more.  First, you will score better on the quiz or test.  Second, and more importantly, you are now positioned to start the application process with the material.  You can’t apply what you don’t know, and we want to play with application as soon as possible (with role-playing and such) and if you don’t have the base information down, those application oriented sessions will be highly under-productive.  Thus, while it may be a bit boring, the result is a great launching point for application.
